United States Patent and Trademark Office 



Under Secretary of Commerce for Intellectual Property and 
Director of the United States Patent and Trademark Office 



July 8, 2004 



SCHAFER LAW FIRM 

3109 SLAUGHTER LANE WEST ,SUITE C 

AUSTIN, TX 78748-5705 

US 



Dear Sir/Madam, 

This is to deny your refund request in the amount of $420.00, for patent/serial number 10701945. 

claims not calculated correctly. 29 total claims, 9 dependent x 18=162.00 and 3 independent x 
86=258.00 is the correct amount. 



Sincerely, 



Eleanor Kurtz 
Technical Center Others 
703 308-3642 

Refund Branch, Office of Finance 



P.O. Box 1450, Alexandria, Virginia 22313-1450-www.uspto.gov 



6* 



BEST AVAILABLE COPY 



DaAdrmn 



From: on behalf of DaAdmin 

To: Betty_Schaefer@Dell.com 

Subject: RE: Acct.: 502601; Deposit Account Closure Form 



— Original Message — 

From: Betty_Schaefer@Dell.com [mallto: Betty_Schaefer@Dell.com] 
Sent: Monday, June 21, 2004 2:36 PM 
To: DaAdmin 

Subject: Acct.: 502601; Deposit Account Closure Form 
Importance: High 

Dear DA Admin: 
This is a third request 

The following charges are unauthorized. Please credit these amounts and associated service charges so 
that my account balance is restored to $1,000. Once these corrections have been made, please 
immediately send to me a Depost Account Closure Form 



Date Control No. 

3/4/04 25 
3/4/04 26 

3/31/04 357 

4/30/04 378 



Description 
10701945 
10701945 
Service Charge 
Service Charge 



Docket No. 

Hartfordl3B 

HartfordBB 



Fee Code 

1202 

1201 

9202 

9202 



Charge 
162.00 
258.00 
25.00 
25.00 



Betty Y. Schaefer 
SCHAEFER LAW FIRM 
3 109 Slaughter Lane West, Suite C 
Austin, Texas 78748-5705 

Phone: 512-282-7470, Ext 1 
Fax: 512-282-7311 

E-Mail: eschaefer@schaeferlawfirm.com 
www.schaeferlawfirm.com 



6/21/04 



